
Register for this important series: Each course is offered only once year. 

Module I: Introduction to Concrete Fundamentals: Concrete 
101, Technical Product Knowledge - Sept. 15-18, 2008. 
Appropriate for any non-technical employees needing a 
general background in concrete, this course includes an 
overview of concrete fundamentals and component materials, 
including concrete troubleshooting, proportioning basics; 
essentials of batching, mixing, delivery, handling, placing and 
finishing, the do's and don'ts of pre-placement conferences 
and much more. 
 
Module II : Understand the Concrete Contractor Business:  
Customer Business Knowledge -  Nov. 5-7, 2008.  For 
sales reps, managers, and area managers, this course 
provides an overview of ready mixed concrete customers' 
business model, specifically, contractors in homebuilding, 
commercial and government construction. Includes tools 
needed to bid an order: analysis of construction documents 
and blueprints; principles of estimating and other construction 
math equations and formulas and construction project 
planning and scheduling. 
 
Module III: Fundamentals of RMC Accounting, Finance and 
Business Law: Business Knowledge -  Dec. 2-5, 2008. This 
entry-level, ready mixed concrete industry-specific, financial 
workshop for managers and sales reps introduces break-even 
analysis, pricing fundamentals, cash flow, fundamentals of 
contract law/collection, and antitrust regulations.  
 
Module IV: Professional Sales Skills Workshop -  Jan. 
27-30, 2009.  Profitable business is not based on getting the 
order at any price but includes solving customers' problems and 
building long-term, mutually winning relationships. In a highly 
interactive workshop, mid-level ready mixed concrete staff learn 
and practice consultative, team-based, and cross-selling skills.  
 
 

CCSP: CERTIFIED CONCRETE SALES PROFESSIONAL 
A FOUR COURSE PROGRAM FOR READY MIXED BUSINESS AND SALES STAFF 

Certified Concrete Professional 

The highest professional designation in the industry. These seminars 
are part of NRMCA’s Seminars, Training and Education Programs, 
STEPS®, and earns you credit towards becoming a CCPf. 

Pass all four courses and you will have completed the 
required portion of the STEPS®,  Sales, Marketing and 
Promotion Track. You’ll need only 32 credit hours more to 
earn a CCPf.  The four courses are offered only once a year, but 
do not have to be taken in order.  
 
To register, use the attached form or visit NRMCA.org.  
For more course information, contact Susan Bachenheimer at
(888) 846-7622 x1166 or susan@nrmca.org 
For registration and travel information, contact Jessica Moore 
at (888) 846-7622 x1152 or jmoore@nrmca.org.  

Join the over 6,000 concrete 
professionals  have been part of   

CCSP...now in its 11th Year!  
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