Better productivity, lower turnover and improve safety when you also train in Spanish.

Four important tools en Espanol!

Concrete Delivery Professional Certification (CDP) Training
Materials - CDP is the driver certification program that increases
customer satisfaction, improves morale, decreases turnover, improve
guality and provides a competitive advantage. Use the Spanish
training materials to prepare for onsite certification. For information

and to order contact Shawnita Dickens, 888-846-7622 x1154.
sdickens@nrrmca.org Set of Five Modules: $150
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CIP: Concrete In Practice in Spanish is a series of 36 one-page
information sheets on important technical topics, written in a non-
technical "What, Why and How?" format. Give them to contractors as
part of your promotion and education program and they'll know that you -
deliver quality and value. [ ] 20 Sets of 36topics: $200 A s e i 145
[ ] Single Set (CIP 100) (1@of the 36 topics): $25 £
[ ] Individual topics (In pkgs of 50): $17 Call for a complete list of topics.

Truck Mixer Driver Manual - This best-selling, 74-page, easy to understand
manual educates truck mixer drivers about concrete and customer
relations. Recently translated, it also highlights driver duties, safety
precautions, equipment inspection and maintenance procedures, and
what the driver should do in case of an accident. [ ] 1: $12 [ ] 20: $200

Sagnats for Mixer Drivers and Contraster Guides
Buhales pars Comsbuctuns y Guiss de Contratistas
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Hand Signals for Mixer and Contractor Guides - Don’t compromise

DRIVE 1IN BACK IN BACK UP

on safety. Place an 8x10" adhesive decal containing nine of the most preE— an | sz cnure
common hand signals on every truck. (Enter, Back In, Back Up, Pull

4 " 7
Forward, Stop, Raise/Lower Chute, Start Pouring, More Water, Stop : \é L an
Pouring...in Spanish) [ ] 1: $5 [ ] Set of 20: $80 rocrom | sor | SSNENGNTL

To order, call 1-888-846-7622 x1165 or choose items above, and fax S %% S
this entire completed form to 301-585-4219. = A =

START POURING MORE WATER STOP POURING

Name My signature below confirms my agreement to the payment terms

Organization

[ 1Send aninvoice (I agree to pay within 30 days of receipt of materials)
Address [ ]Please charge my credit card (charged when we ship)
[ JVISA [ ]MasterCard [ ]AMEX

City State Zip

Card Number Exp. Date;

Phone Fax: Name on Credit Card (print)

email Return form to Jacques Jenkins (
Fax: 301-585-4219. Mail: NRMCA, (
900 Spring St., Silver Spring, MD 20910

Shipping (please circle): UPS  Overnight 2-Day Email: jjenkins@nrmca.org o
$$ Total = (Quantity Ordered X unit price) + (Actual Shipping Charges) Source: BCF N R M c A




